
Utility Billing Portal

Some features may change before going completely live.
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SERVICE REQUESTS

SUBMITTING A SERVICE REQUEST

1. CLICK ON TOOL ICON.

2. CLICK ON “WATER AND 
SEWER SERVICES”.

3. SELECT REQUEST TYPE 
FROM DROPDOWN MENU.

4. COMPLETE 
DESCRIPTION BOX.

5. CHECK BOX IF YOU WANT 
TO RECEIVE A COPY OF 
YOUR REQUEST VIA EMAIL.

6. SELECT “NO ADDRESS” OR 
“ADDRESS” OPTION AND 
FILL OUT INFORMATION.

7. CLICK “SUBMIT” 
WHEN DONE.
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